
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: (602) 542-0622 Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion No. 2012 103958 Date: 5/22/2012 
Complaint Description: 01 H Billing - Smart Meter 

NIA Not Applicable 

First: Last: 
Complaint By: Pat Verre MAY c '  

Account Name: Pat Verre 00) 000-0000 

Street: n/a 

City: n/a CBR: 

State: Az Zip: n/a - is: 

Utility Company. Miscellaneous Electric 
Division: Electric 

Contact Name: Unknown 

Nature of Complaint: 
5/22 

Docket # E-00000C-11-0328 

Contact Phone: (OQq 000-0000 
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From: Patricia Ferre [mailto:pferreact@mac.com] 

To: Pierce-Web; Newman-Web; Burns-Web; Kennedy-Web; Stump-Web; olea-web@azcc.gov; Utilities Div - 
Ma i I box 
Subject: APS Customer Commentary, Docket # E-00000C-11-0328 

Sent: Monday, May 21,2012 2:33 PM 

Patricia C. Ferre 

APS Customer Commentary 

Please add this to my testimony given on 3/23/2012 at the ACC Workshop on Meter Guidelines, 

Docket # E-00000C-11-0328 

Please add this two page document on the estimated Arizona population statistics for Severe EHS entitled: 

Arizona: 194,475 to 518,600 Suffer Severe EHS 
When Do The Numbers Begin to Matter? 

mailto:pferreact@mac.com


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Unable to scan attachment. Printed copy sent to Docket Control. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
docketed 
*End of Comments* 

Date Completed: 51221201 2 

OoinionNo. 2012 - 103958 



Arizona: 194,475 to 518,600 Suffer Severe EHS 

Docket # E-OOOOOC-II-O328 

ARIZONA 
194,475 to 518,600 Suffer Severe EHS 

The US Census Bureau estimates 6,482,505 people live in 
Arizona.' This Swedish study slide depicted at  a San Francisco 
Tessla Society presentation, depicts a significant Electro-Hyper- 
Sensitivity (EHS) population involvement. 

How many people are 
affected by EHS? The 
Swedish study depicts: 
* 3% of the population 
demonstrates symptoms 
of severe EHS; 
* 35% demonstrates 
moderate EHS symptoms 
* 3550% seem to be 
more lightly affected.2 

Based on the US Census Bureau figure for July 2011 and the 
Swedish EHS percentages for severe, moderate and light 
EHS, the Arizona figures are: 

o 194,475 Arizona citizens suffer from severe EHS 
o 2,074,401 Arizona citizens suffer from moderate EHS 
o Significantly, the Swedish study would designate that 

up to half of the population Arizona, (3,241,252 
people), would be affected to  some degree by EHS. 

Dr. Joseph Mercola's research extends the Severe EHS 
estimates by an additional 5%. "It is estimated that 3-8 
percent of populations in developed countries 

US Census Bureau http://quickfacts.census.gov/qfd/states/O4OOO. html  
* San Francisco Tesla Society, "The Dark Side of 'Smart' Meters, Rob States, M.S. 10/10/2010. 
' San Francisco Tesla Society, "The Dark Side of 'Smart' Meters, Rob States, M.S. 10/10/2010. 
http://www .youtube.com/watch?v=FLeCTaSG2-U 

http://quickfacts.census.gov/qfd/states/O4OOO
http://www


Arizona: 194,475 to 518,600 Suffer Severe EHS 2/2 

experience serious electrohypersensitivity symptoms, 
while 35 percent experience mild symptoms, 
according to Dr. Thomas Rau, medical director of the 
world-renowned Paracelsus Clinic in Switzerland. Dr. 
Rau also believes that 'electromagnetic loads' lead to cancer, 
concentration problems, ADD, tinnitus, migraines, insomnia, 
arrhythmia, Parkinson's and even back pain."3 

Refining the Arizona population expected to  be experiencing 
Serous EHS symptoms in the light of the 3% to  8% estimate 
used by Dr. Thomas Rau and Dr. Joseph Mercola, we can 
expect anywhere from 194,475 to 518,600 Arizona 
citizens suffer from Severe EHS. 

Statistics from Sweden and from the Swiss Paracelsus Clinic are 
appropriate because, most EHS research 'has been done in Europe, 
especially Russia and S ~ e d e n . " ~  Although, very little help is available 
to  the EHS patient today, the "exception is in Sweden, which has taken 
the lead from the very sta rt... Swedish social services now often pay to  
electrically "sanitize" the homes of people with EHS and even rent out 
remote homes to  the severest cases, who cannot live near populated 
areas. Four Swedish hospitals now have specially outfitted operating 
rooms and facilities to  accommodate people with EHS. There has also 
been discussion of creating cell-phone-free zones in public areas, such 
as sections of the Stockholm s ~ b w a y . " ~  Paracelsus Clinic, Lustmuhle, 
Switzerland "is one of the world's most advanced alternative medicine 
clinics."6 By contrast, relative to  EHS and electrosmog, we in the USA 
live in shameful disregard of humanity and our environment. In  
Arizona, we do not have EPA NEPA protection and currently, our own 
"ADEQ doesn't have authority or hasn't been commissioned to  review 
or regulate radio frequency emissions." Yes, we have done research 
on biological microwave health effects, but about 6,000 US Navy, 
NASA, NIOSH and FDA documents have not been available for the 
protection of our people and our environment: see "Zory's  archive^"^ 

Radiation f rom Cell Phones and WiFi Are Making People Sick -- Are You a t  Risk? 
http://articles.mercola.com/sites/a~icles/archive/2011/12/20/radiation-from-cell-phones-and-wifi-are- 
ma king-people-sick--are-you-at-risk.aspx 

The History and Status of EHS. [http://www.townsendletter.com/Jan2OlO/electromagOllO. html] 
Ibid. 
FAIM. http://www.faim.org/orthomolecularmedicine/paracelsusclinicsitevisit.html 

http://www.magdahavas.com/pick-of-the-week-l-more-than-2OOO-documents-prior-to-l972-on- 
' Commonwealth Club 11-18-10. Panel I - Magda Havas, PhD http://vimeo.com/l727O263 

bioeffects-of-radio-frequency-radiation/ 

http://www.townsendletter.com/Jan2OlO/electromagOllO
http://www.faim.org/orthomolecularmedicine/paracelsusclinicsitevisit.html
http://www.magdahavas.com/pick-of-the-week-l-more-than-2OOO-documents-prior-to-l972-on
http://vimeo.com/l727O263

